BUSINESS & IT PROFESSIONAL CERTIFICATION

VIRTUAL CLASSROOMS & E-LEARNING

A Fully Managed Learning
Platform Across Corporate
and Global Entities
A world-class Learning Management System (LMS) designed for large
corporate organizations that is highly configurable to support the corporate
objectives and training needs of any customer

More Than Just a Learning Management System:
White-Labeling
Provide a consistent experience to your users. All elements of the Learning Ecosystem can be easily
customized to match the brand identity and values familiar to your students.
• A seamless, end-to-end branded learning experience, from log-in page, user dashboard and email
notifications
• Single-Sign on (SSO) service, to allow customers to log in with company credentials

User Engagement
The LMS provides a number of tools to motivate and encourage users through communication and
recognition of achievements.
1. Configurable User Dashboard
•

Bespoke video content and graphical assets

•

Clear view of training progress and activity

•

Badges and gamification for achievements

2. Automated Notifications
•

Email notifications and platform alerts

•

Feedback on progress made

•

Notification of progress against course deadline
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Fully Managed Support Services
The Learning Ecosystem support staff act as an in-house resource to ensure your training initiative is a
success.
1. Implementation Services
•

Requirements management and consultancy

•

Configuration of the platform to your specification

•

Organization of students into teams to match your company structure

2. User Management
•

User provisioning and Onboarding of new students

•

Course enrolment and deadline management

•

Assignment of managers with power user access

3. Support Team
•

End-user (student) support requests

•

Management of exam vouchers and certification process

•

Technical support, bug-fixing and course maintenance

•

Tutor support

Dynamic Reporting Dashboards
In order to ensure that thousands of geographically dispersed students will be able to successfully achieve
certification within the timeline assigned to them, it is critical that Managers have easy access to reporting
dashboards that provide visibility of the training program at all organizational levels:
C-Level

An organization-wide view of all training programs

Functional Managers

Training programs by division, global region or specific teams

Team Managers

Performance of individual students within teams against targets or dates

Students

A personal progress dashboard for the individual

Good e-Learning provide stakeholders with access to an interactive dashboard that provides insight into
the activity taking place on a weekly basis, and the progress being made against targets set.
The Reports can Answer the Following Questions:
•
•
•
•
•

Are we on track to meet the deadlines I have set?
How many people have achieved certification so far?
How long does a division/team or student have left to complete the training?
How much studying has taken place this week?
How much course progress has taken place this week?

Ad Hoc Emails to Groups
The reporting dashboards identify lists of students within Teams and Divisions that are ahead or behind
target. These groups of students can then be contacted to provide encouragement to students that are
making good progress or motivate students that are not on track.
Automated Notifications
The platform can be configured to automatically notify students of their progress at key stages, for
instance: when their course deadline is approaching or when they have reached a specific milestone.

Visit www.goodelearning.com and speak with a member of our team today!



