
BUSINESS & IT PROFESSIONAL CERTIFICATION

VIRTUAL CLASSROOMS & E-LEARNING

The modern world of IT is more fast-paced than ever. Success requires swift 
adaptability and a keen eye for new opportunities. ITIL High-Velocity IT (HVIT) 
is a module that offers a number of tools and best practices to help users 
succeed in this environment.

IS THERE AN EXAM?

There is a closed-book, multiple-choice 
exam with 40 questions and a duration 
of 90 minutes. The pass mark is 70% 
(28/40).

The test can be taken online at any time 
via PeopleCert. Candidates will require 
a webcam and microphone.

DELIVERY METHODS 
AVAILABLE:

• Self-Paced e-Learning
• Recorded Classroom
• Virtual Classroom
• Focussed Coaching

EXAM TYPE:

• Closed-book multiple choice 
  exam
• FREE PeopleCert exam 
  voucher included
• FREE course handbook  
• Mock exams and quizzes

PREREQUISITES:

• ITIL® 4 Foundation
• ITIL® v3 Intermediate 
  (+17 credits)

LANGUAGE:

English

ACCREDITATION

This course has been accredited by 
PeopleCert, which is licensed by 
AXELOS as an examination institute for 
the ITIL 4 HVIT Certificate in IT Service 
Management.

ITIL® 4 SPECIALIST: HIGH 
VELOCITY IT (HVIT)

WHO IS THIS COURSE AIMED AT?

•

•

•

Individuals studying to become ITIL 4 
Experts

Organizations and IT managers 
looking to increase the adaptability, 
speed, and efficiency of their IT 
operations

IT staff who want to demonstrate 
their ability to thrive in high-velocity 
environments by achieving a world- 
renowned qualification

WHAT WILL YOU LEARN?

•

•

•

•

•

How to merge IT and business goals

How to embed highly adaptive and
complex systems within IT 
infrastructures

 How to boost the speed and quality 
of IT- powered services

How to market digital and IT 
investments in a way that will create 
business value

Everything needed to pass the official 
ITIL 4 HVIT exam

•

•

•

•

IT-certified practitioners can unlock 
incredible networking and career 
opportunities

Passing all the ITIL 4 modules is a 
requirement for reaching the level of 
‘ITIL Expert’

The course was created with the help 
of leading ITIL practitioners, including 
renowned trainers, consultants, and 
authors

The course comes with a practice 
exam simulator, regular knowledge 
checks, instructor-led videos, and 
tutor support

WHY TAKE THIS COURSE?

•

•

Good e-Learning are a verified 
market leader for ITIL training

ITIL 4 is a widely-used and highly- 
respected framework for IT service 
management
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